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         A NEW JOB 
 Introduction 
 Ss practice reading and talking about job ads and listening to job 
interviews. They also practice talking about ability, using  can/
can’t  (with attention to the pronunciation of strong and weak 
forms) and related collocations  .

SUPPLEMENTARY MATERIALS
  Resource Bank: p. 177 and p. 179
  Ex. 2A:  bring in a driver’s license for vocabulary checking. 
 Ex. 4D (optional extra activity):  prepare a handout with extracts 
from the recording in Ex. 3, with blanks for Ss to complete (see notes).  

 Warm Up   
R   eview names of jobs. Put Ss in pairs and give each pair a blank 
piece of paper. Tell them to think of � ve jobs, check their spelling in 
a dictionary and write them with the letters jumbled on the paper. 
Each pair then passes the paper to the next pair, who try to guess 
the jobs and order the letters correctly, then pass the paper back for 
the writers to check. Bring the class together and make a list on the 
board of all the jobs Ss thought of. Check that Ss understand all the 
jobs by asking what the person does, where they work, etc. 

 VOCABULARY   COLLOCATIONS 

  1A  You could start by telling Ss to cover the word webs and 
look at the verbs in the box. Elicit one or two examples of a 
noun or phrase that goes with each verb, e.g.,  cook pasta, ride 
a bike, speak English,  etc. Then direct Ss to the example and put 
them in pairs to complete the other word webs.

Answers:  2 play  3  speak  4  read  5  remember  6  make  
7  use  8  ride        

   B  Demonstrate the activity with a  strong student  taking the part 
of Student B. Point out that Student B should try to remember 
the words without looking at the word webs. Ss take turns to be 
Student A and Student B. 

 READING 
  2A  Before Ss look at the text, write the four jobs on the board 
and   elicit some ideas about what the people do in their jobs. 
Check the following vocabulary:  need  (it is important/necessary), 
 memory  (if you remember things well, you have a good memory), 
 driver’s license  (show an example),  sales department  (the department 
that sells things),  manage  (have control of),  busy  (have a lot to 
do),  team  (group of people). Then give Ss a few minutes to read 
the ads and discuss in pairs which one is best for them. Ask a few 
pairs to tell the class which job(s) they chose and why. 

  B  You could go through sentence 1a) as an example with the 
class. Ss work alone or in pairs.

Answers: 
 1  a) You need to speak  three   two  languages.   
1   b) You  don’t  need a car.  You need to drive ./ You    need a driver’s license .  
  2   a) You sell computers to  local   international  businesses.   
2   b) correct  
  3   a) You  don’t  need to live in the city.  You need to know the city well.    
3   b) You  don’t  work in the kitchen every day.  You sometimes work  

 in the kitchen .  
  4   a) You work  alone   with a team/with other people  in the store.   
4   b) correct  

OVERVIEW
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something new    

American speakout  |   talk about when you tried 
something new
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10.5 LOOKBACK

Communicative revision activities

 INTERVIEWS

What did you want to be?

In this video people talk about their jobs and whether 
they like them or not. Ss can recap and extend their 
knowledge of vocabulary on the topic of jobs/work and 
leisure activities. They can also practice listening to and 
review structures with the past simple. Use the video 
after lesson 10.1 or at the end of the unit.  

   A NEW JOB    A NEW JOB 
 Introduction 
 Ss practice reading and talking about job 
interviews. They also practice talking about ability, using  

There are many ways to fi nd a new job, such as looking 
at ads in the newspaper or joining online employment 
sites. However, nowadays many skilled professionals 
are actually being recruited by companies. Sourcing 
agents search for qualifi ed candidates that can meet 
a company’s expectations. Imagine, you don’t look for 
work–it looks for you.

ads / driver’s license adverts / driving licence
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10.1

       3A  Tell Ss to write the numbers 1–3 in their notebooks and 
write the name of the job next to each number as they listen, as 
well as Y for  the person gets the job,  N for  the person doesn’t get the 
job  and ? for  we don’t know . Ss could also underline key words/
phrases in the job ads to help them decide which job the person 
wants.

Answers:  
1  pizza delivery person (No, he doesn’t get the job.)
  2   airport store clerk (Yes, he gets the job.) 
  3   tour guide (We don’t know if she gets the job.)  

   B  Give Ss a minute or two to discuss this question with a partner 
before they listen again to check their ideas.

Answers:  
1 He knows the city, he can work alone and also likes people. He’s 

OK with cleaning and  cooking, but he has an accident on the 
motorcycle. 

  2   He can work fast and says he can get up early, but he was late on 
the day of the interview. 

  3   She speaks three languages and she has a driver’s license, but she 
doesn’t remember the   interviewer’s name.    

  Unit 10 Recording S10.1 

  Conversation 1  
  A:   So, Greg. Thanks for coming in. 
  B:   No problem. 
  A:   Right, I have some questions for you. 
  B:   OK. 
  A:   Er … � rst of all, can you ride a motorcycle? 
  B:   Yes, um … yes, I can. Of course. 
  A:   That’s good. And do you know the city well? Can you � nd a place  

fast? 
  B:   Yes, I can. No problem. 
  A:   And in this job you sometimes work alone … 
  B:   That’s not a problem. 
  A:   … but you meet a lot of people. 
  B:   I like people. 
  A:   OK, good. Oh, and we sometimes get very busy and we need help 

in the kitchen—cleaning or cooking. Is that OK? 
  B:   Yeah, no problem. I worked in a café last year and I made 

sandwiches … and pizzas. 
  A:   Great! Can you start tomorrow? 
  B:   Sure. Wow, I got the job? 
  A:   Yes, congratulations! Come and look at the motorcycle. 
  B:   Oh, it’s big. 
  A:   Yeah, here you go. Try it. 
  B:   Oh, er, OK. It’s a bit dif� cult to ride. But I’m sure I can learn. 
  A:   Be careful! 
  B:   Aaah! 
  A:   Oh, no! Greg, are you OK? Next interview, I think. 
  Conversation 2  
 A:  So, you think this is the job for you. 
 B:  Yeah, yeah, I do. 
 A: OK, are you good with people? 
 B:  Yes, I am.  
 C:  And can you work fast? The store is very busy with lots of people 

waiting for their planes. 
 B:  I like that. Busy is good. 
 C:  Mmm. And what about the hours? The job starts at � ve o’clock in 

the morning some days. Can you get up early?  
 B:  Yes, I can. No problem. 
 A:  Mmm. But this interview was for nine o’clock and you were late. 

You arrived at half past nine.  
 B:  Erm, well. My train was late.  
 A:  Mmm. Well, okay, we’d like to try you … for a month. 
 B:  That’s great! 

  Conversation 3  
  A:   So, what languages can you speak? 
  B:   English, Japanese, Russian. 
  A:   Great. And can you drive? 
  B:   Yes. 
  A:   OK. And can you remember facts and information? 
  B:   Yes, I can. I have a very good memory. 
  A:   So, can you remember my name? 
  B:   Er … Did you say your name? Erm … Sorry, I can’t remember. 
  A:   Oh, dear … OK, let’s try some other questions. 

 GRAMMAR   CAN/CAN’T  

  4A  First, demonstrate the meaning of  can / can’t  by acting out 
two examples, e.g., draw something badly on the board, then 
write the sentence  I can / can’t draw  and ask Ss which alternative 
is correct. Then say something fairly complicated in English 
and write  I can / can’t speak English  for Ss to choose the correct 
alternative. Then give Ss two minutes to complete the tables.

Answers: 

Can you ride a motorcycle?    
make pizzas?

Yes,
No, I can.

can’t.

+  
I/You/He/She/We/They

can speak English  .  
drive.– can’t

Watch out!
Ss may think they need to use  to  with the verb, e.g.,  I can to sing. 
 You could put the following sentences on the board and ask the 
class which are correct:
  I can to sing.     I can sing.  
  Can you dance?     Can you to dance?  

B   You could write the rule on the board and elicit the correct answer.

Answer:  your ability        

   C PRONUNCIATION strong and weak forms: can/can’t  
P  lay the recording at least twice for Ss to listen to the difference 
between the strong and weak forms. Then ask them where the stress 
is in each sentence. Point out that in the positive statement (1) and 
the question (2), the stress is on the main verb,  cook,  so  can  is not 
stressed, but in the short answers (3 and 4) the stress is on  can  or 
 can’t.  

Teaching Tip
         If Ss have dif� culty producing the weak form of  can , tell them to try 
saying /kn/:  I can cook.  
                             /kn/  
 Also show them the stress pattern: O  o     O 
                                                           I can cook.          

  D  Remind Ss of the three sounds written in phonemic script in 
Ex. 4C. Play the recording and pause after the � rst sentence to 
check the example with the class. Then tell Ss to write the 
numbers 2–6 next to the appropriate sound and play the rest of the 
recording. When Ss have checked their answers, they could practice 
repeating the sentences.

Answers:  a) 1, 3, 4  b)  2  c)  5, 6        

 

  

S  
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S  
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S  
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10.1

w LANGUAGEBANK  10.1 pp. 136–137

Direct Ss to the note about using  very well, well, pretty well,  and  
not very well  after  can.  You could give Ss Ex. 10.1A for homework 
and use Ex. 10.1B in class. When Ss have completed the 
conversation, they could practice it in pairs, then two or three 
pairs act it out for the class as dramatically as possible.  

Answers: 
A   2  can you speak  3  can ride  4  can’t remember  5  can take  
 6  Can you read  7  can never understand  8  can’t see   
 B    B: Let me try. Yes, I  can . 
  A:  Can  you walk on it? 
  B:  I don’t know. Oh, no, I  can’t . 
  A: OK, just sit down and relax.  
  B:  I  can’t  relax! Where’s my cell? 
  A: I  can’t  see it. You  can  use my cell. 
  B:  It’s no good. I  can’t  get a phone signal here.  Can  you go and  
  get help?      

Optional Extra Activity
Prepare a handout for Ss with the following extracts from the 
recording about job interviews in Ex. 3. Put Ss in pairs to help each 
other complete the conversations with the missing verbs (seven 
in total), then refer them to the audio script to check, or play the 
recording again. Ss could also practice the conversations with their 
partners.
 1    A: Er … � rst of all, can you ________ a motorcycle?  
   B:  Yes, um … yes, I can. Of course.  
   A: That’s good. And do you know the city well? Can you ________  
  a place, fast?  
   B: Yes, I can. No problem.  
 2    A: OK, are you good with people?  
   B:  Yes, I am.   
   C: And can you ________ fast? The store is very busy with lots of  
  people waiting for their planes.  
   B:  I like that. Busy is good.  
   C: Mmm. And what about the hours? The job starts at � ve o’clock  
  in the morning some days. Can you ________ early?   
   B:  Yes, I can. No problem.   
3    A: So, what languages can you ________?  
   B:  English, Japanese, Russian.  
   A: Great. And can you ________?  
   B: Yes.  
   A: OK. And can you ________ facts and information?  
   B:  Yes, I can. I have a very good memory.              

   5A  Go through the example with the class, then put Ss in pairs 
and give them a few minutes to correct the questions.

Answers:  2 Can she use a power tool?  3  Can Barbara ride a horse? 
 4  Can you dance?  5  correct  6  Can George read Chinese?        

   B   When Ss have completed the answers and checked their work, 
they could practice asking and answering in pairs.  Stronger Ss    can 
cover the answers and try to remember them.

Answers:  2 she can  3  she can’t  4  I can, I can  
5  we can’t, we can speak  6  he can, he can’t        

Optional Extra Activity
   In pairs, Ss ask each other the questions in Ex. 5A about themselves 
  Can you …?   or about other Ss in the class   Can     (Maria/Alex) …?   and 
answer using the pattern in Ex. 5B:   
Yes, ___ ___ and ___ ___ ___, too.   or   No, ___ ___, but ___ ___ ___.   

w PHOTOBANK p. 147

   Ss match the pictures to sentences with  can/can’t  and ability verbs.  

Answers: 
1 I  2  G  3  D  4  H  5  F  6  C  7  E  8  B  9  A  10  J

Optional Extra Activity
Ss work in groups of three or four. Student A thinks of a job and the 
others guess what it is by asking up to ten questions with  Can you 
 … ?  and a verb from Ex. 1A. Student A guesses which job they’re 
referring to and answers  Yes  or  No,  e.g.
 Student B:  Can you play the guitar?  
 Student A:  No, I’m not a musician.  
 Student C:  Can you ride a motorcycle?  
 Student A:  No, I’m not a delivery person.  
 Student D:  Can you drive a taxi?  
 Student A:  Yes, I’m a taxi driver.  

  SPEAKING 

  6A  Direct Ss to the questionnaire and give them a minute or 
two to write a number for each activity. 

B Put Ss in pairs to ask and answer the questions and note a 
number for their partner’s answer next to each question. Elicit how 
to give positive answers as well as the negative one in the example, 
e.g., Can you dance? Yes, I can dance pretty well/very well. Monitor 
the pair work carefully and make notes of good language use and 
problem areas for feedback later. 

C    Tell Ss to look at the sections where their partner got ten points 
or more. Then Ss refer to the key and tell each other which job(s) 
is/are good for them. You could encourage Ss to think of other jobs 
for their partners that are not mentioned in the key. 

  D  Go through the example with the class, then give Ss a few 
minutes to talk about the questions in pairs. Bring the class together 
and invite Ss to report back on whether the questionnaire was right 
about them or not.

 Homework Ideas
  • Ss write a job ad, following the examples in Ex. 2. You could give 

them a framework, e.g.
   Title  
   Can you ________?  
   Do you ________?  
   Are you ________?  
   We are ________.  
   We need a ________.  
   Contact us at (email address).  
  • Workbook:  Ex. 1–4, pp. 63–64  

       

pretty quite
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10.2

TIME FOR A CHANGE 
 Introduction 
 Ss practice listening to people talking about their goals. They 
practice talking about their plans and goals for the future, using  
be going to  (with attention to the pronunciation of weak forms) and 
vocabulary related to life changes. They also learn how to check 
their written work.

SUPPLEMENTARY MATERIALS
Resource Bank: p. 178

Warm Up  
  W  rite the following on the board and tell Ss that these are 
important things in life:  work, money, family, health, love, home, 
education, friends.  Then ask Ss to choose the three things that 
they think are most important and put them in order from 1–3 
(1 = most important). Put Ss in pairs to compare answers, then 
invite pairs to share their top three with the class. 

 VOCABULARY   LIFE CHANGES 

  1A  Elicit an example from the class � rst, then put Ss in pairs. 
Possible examples: people often want to change their job, the 
city or country where they live, their house, their car, their 
school, their hair (color or style), the way they spend their free 
time, etc. 

  B   Tell Ss to cover the text and focus on the pictures. Elicit from 
the class what the person wants to do in the future in each case and 
establish that these things are  goals.  Then tell Ss to uncover the text 
and identify the goals in the pictures.

Answers:  save money, lose weight, get organized, get � t, stop 
smoking, work less and relax more, spend time with family or friends 

   C  You could tell Ss about one of the things on the list that you 
want to do, then put them in pairs to ask each other. Ask a few pairs 
to tell the class what they want to do. 

Optional Extra Activity
Ss work in pairs. Student A gives a clue about one of the goals in Ex. 
1B and Student B guesses which one it is. Then Student B gives a 
clue, and so on, e.g.
  A: You don’t eat cupcakes and candy.  
  B: Lose weight!  
  A:   Correct!  

 LISTENING 

  2A  Set the scene of someone stopping people on the street to 
ask them questions (you could act this out with one or two Ss). 
Check that Ss understand what they have to do by looking at 
the example and asking what Tom’s goal is from Ex. 1B (Top ten 
goals). Point out that some people may have more than one goal 
and then play the recording.

Answers:  2 Fiona 10  3  Liam 3, 4  4  Rudi 2  5  Alex 9, 3        

   B  Give Ss time to read the sentences before they listen again. They 
may already be able to decide if some of the sentences are true or 
false, then check when they listen again.

Answers:  1 F  2  T  3  F  4  F  5  F  6  T  7  T  8  T        

   C  Give Ss a few minutes to discuss the question, then invite a few 
individuals to report back to the class. 

S  

10.4

 Unit 10 Recording S10.4 

  Conversation 1  
  A:   Hi, do you have a minute? 
  B:   Yeah, sure. 
  A:   What’s your name? 
  B:   Tom. 
  A:   OK, Tom. Can you look at this list? It’s people’s top ten goals in life. 
  B:   Oh, OK. 
  A:   So, do you have a goal for this year? 
  B:   A goal? Yes, I want to learn something new. My girlfriend can cook 

really well, but she doesn’t like cooking. So I’m going to learn to cook. 
  A:   That’s interesting. Any special type of cooking? 
  B:   Yeah, Japanese food. I lived in Japan and I love Japanese food. 
  A:   I see, well … 
  Conversation 2  
  A:   So, Fiona, do you have a goal for this year? 
  C:   I’m going to change jobs. 
  A:   That’s a big change! 
  C:   Yeah, well, I work in an of� ce, and I don’t like it. I’d like to work 

outside. 
  A:   Great. 
  C:   My friend Sheila is going to help me. 
  A:   Well, good luck with that. 
  C:   Thanks! 
  Conversation 3  
  A:   Liam, do you have a goal for this year? 
  D:   Yes, I do. 
  A:   So, what are you going to do? 
  D:   Well, I work with computers, sometimes twelve hours a day, and I 

often take work home. It isn’t good … 
  A:   Right. 
  D:   … so this year I’m going to spend more time with my friends and 

I’m not going take work home. 
  A:   Great. 
  Conversation 4  
  A:   Rudi, what are your goals? 
  E:   Er… I’m going to get � t. I never do sports. I can’t play tennis or 

anything, but I’m going to start exercising. Something easy. Take a 
walk every day. 

  A:   Sounds good. 
  Conversation 5  
  A:   What’s your goal this year, Alex? 
  F:   I have two goals really. 
  A:   Oh, and what are they? 
  F:   One is to save more money. The other is to see my friends more. 
  A:   That’s great. And what are your plans? With your friends? 
  F:   Well … hmm … maybe go shopping together. 
  A:   Go shopping? Then you aren’t going to save money! 
  F:   Yeah, but I’m not going to stop shopping! 

 GRAMMAR   BE GOING TO  

  3A  You could either put the four sentences on the board and go 
through the two questions with the whole class, or put Ss in pairs 
to discuss them � rst. You may also want to check the idea that  be 
going to  is for plans, by asking a question such as  Is this my idea/
opinion about the future, or my plan (something I decided before)?

Answers:  1 they are all about the future  2  + a, b; – c, d        

        B  You could draw the table on the board and write the answers into 
the blanks as you elicit them from the class. You could also elicit/
point out that the form is  be  +  going to  + in� nitive. 

Answers: 

I’m
You’re
She’s going to

change jobs.
work less.
get � t.
be there.
come.

He isn’t
We aren’t
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Watch out!
Ss may leave out  be,  e.g.,  I going to change jobs.  You could write 
one or two examples without  be  on the board and ask Ss if they’re 
correct in order to raise their awareness of the potential omission. 
Monitor the practice activities carefully for mistakes like this.    

   C  You could invite two Ss to come up and write the two 
questions on the board.

Answers: 
 1  What are you going to do?
  2   Where is she going to work?  

   D PRONUNCIATION weak form: going to W hen Ss have 
listened to the sentences, ask them if they could hear  to  in  going 
to change , etc .  Point out that, although it is there, it isn’t stressed, 
so it’s a very small sound.

Teaching Tip
         If Ss have dif� culty producing the weak sound/ ə / in /t ə /, tell them 
to try just saying / t /. There will naturally be a small “explosion” of 
air after the consonant, which will sound like a schwa / ə /.            

w LANGUAGEBANK  10.2 pp. 136-137

You could use Ex. 10.2A for a listening correction activity. Ss 
close their books and you read out one sentence at a time. Ss 
put up their hands and either tell you the correct version of the 
sentence or say it’s correct. Ss could do Ex. 10.2B in pairs, then 
practice the conversation together.

Answers: 
A   2 I  are  ’ m  going to stay at home tomorrow. 
  3   Is Charlotte going  to  be a writer?  
 4   correct  
 5   Antonio’ s  going to leave work at � ve.  
 6   Are you going  to  pay?    
 7   Kiera and Sam  is   are  going to drive to Chicago.  
 8   correct    
 B    2 to  3  not  4  he  5  Are  6  buy  7  is  8  going       

  4A  Ss can complete the sentences alone or in pairs.

Answers:  
2  I’m not going to do the homework tonight.   
3   I’m not going to write any emails tomorrow.   
4   Tomorrow afternoon, I’m going to relax.   
5   On Friday, my friends and I are going to see a movie.        

   B  Show Ss how to change the example sentence, e.g.,  After class, 
I’m going to have a sandwich.  or  After class, I’m going to meet a friend. 
 Tell Ss  not  to change the day/time ( after class, tonight, tomorrow, 
 etc.). Give them a few minutes to work on the sentences alone. 

  C  Go through the example, then elicit the question Ss need to ask 
for numbers 2–4:  What are you going to do tonight/tomorrow/tomorrow 
afternoon/on Friday?  Also point out that they   need to ask  What about 
you?  to � nd out their partner’s answer. Tell them to make a note of 
their partner’s answers, as they’ll need to remember them for the 
next stage.  

  D  Look at the example with the class and remind Ss they need to 
use    he’s/she’s going to …  to talk about their partner. Put Ss in groups 
of four or � ve to tell each other about their plans. 

S  

10.5

 SPEAKING 

  5A  Start by putting the following verb prompts on the board 
to help Ss with ideas:  get, learn, change, spend, stop, work, meet, 
see, go to, visit.  You could demonstrate this by drawing your own 
boxes with future goals on the board and explaining them to the 
class. Ss could put their future goals on a separate piece of paper 
to give themselves more space to write or draw simple pictures 
representing the goals (this will also be easier for Ss to carry 
around with them if necessary in the next stage). 

  B  This could be done in groups, or Ss could stand up and walk 
around the class talking to different people. Monitor the activity 
closely and make notes of good language use and problem areas for 
praise and correction later. 

 WRITING   CHECKING YOUR WORK 

  6A  First, check that Ss understand  punctuation , by writing 
punctuation marks on the board and eliciting their names 
(capital letter, apostrophe, question mark). Ss can work alone, 
then compare their answers in pairs before checking with the 
whole class.

Answer: Hi Elif, Thanks for your email. Here ’ s the information 
about my plans. I’m going  to    be in Istanbul for three days. Can we  to  
meet? My hotel is the FiveStar on Topsu Street. I ’  m    going to visit the 
Blue Mosque on  S unday and I ’  d  like to look around the markets. Can 
we have lunch together one day ?   Are   Is    Saturday good for you? Email 
me or text ed    me.    

     

  B  You could tell Ss to imagine they’re visiting a different city, and 
think of the places they’d like to see there. For  weaker classes  ,  tell 
Ss to follow the email in Ex. 6A, changing the place names and 
days. 

  C  Ss swap emails and check them for mistakes. You could suggest 
that they use a code, e.g.,  P  (punctuation),  V  (verbs),  S  (spelling), 
 WO  (word order),  VO  (vocabulary) and write the letters in the 
margin, on the same line as the mistake. Then they give the email 
back and correct their own mistakes. 

  D  You could give Ss some ideas about what to include here, e.g. 
  Dear  ________,  
  Nice to hear from you. I hope you enjoy your visit to ________. Yes,  
________ is good for me. Let’s meet at (name of café/restaurant) 
at (time).  
  See you then,  
  ________  

 Homework Ideas
    Workbook : Ex. 1–6, pp. 65–66  

To help Ss to think of other things to check in 
their writing, put the following on the board 
to show mistakes with spelling, word order and 
vocabulary, and elicit corrections, e.g.
tomorow, munth
We can meet?
I’m going not to have lunch.
say two languages
pass time with friends.

Speak outTIP
American
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10.3

   HELLO AND GOODBYE 
 Introduction 
 Ss practice listening to and using phrases for starting and ending 
conversations, paying attention to sentence stress. They also learn 
to use two-part exchanges.

SUPPLEMENTARY MATERIALS
Resource Bank: p. 180
  Ex. 2A   (alternative approach) : prepare cut up copies of the 
conversations in Ex. 2A for each pair of Ss. 
 Ex. 6B   (optional extra activity) : prepare a prompt on a slip of 
paper for each student (see notes).

Warm Up  
  W  rite the following question on the board:  When and where do you 
say “Hello” and “Goodbye”?  
 Put Ss in pairs and tell them to think of as many times and places 
as they can in two minutes. Then invite the pairs to share their 
answers with the class. 
 Suggested answers:  in a store, at the beginning of a lesson, at work, on 
the phone, when guests arrive, when you have arranged to meet someone, 
when you meet for the � rst time, e.g., in a new job, at a party.  

 FUNCTION   STARTING AND ENDING 
CONVERSATIONS 

  1A  For the � rst question: if Ss are from the same country, they 
can brainstorm as many ways as possible of saying hello and 
goodbye. If Ss are from different countries, they can teach each 
other how to say hello and goodbye in their language.  
 For the second question: go through the example, then Ss can 
discuss when they start conversations with strangers, and what they 
say. Suggested answers:  at a social event, in a new job, in a line  (e.g., for 
the bus),  in a department store  (asking where things are). 

  B   Stronger Ss  could write down any key words or phrases that help 
them to decide if the people are friends or strangers, e.g.,  How are 
you? Nice to meet you.

Answers:  1 F  2  S  3  S        

    C  Give Ss a minute or two to read through the options before 
playing the recording again. Check:  get off a train/bus  (mime, also 
compare with  get on ),  bank card  vs  business card  (one is to pay for 
things, one has your contact details on it).

Answers:  1 b)  2  a)  3  c)        

     2A  Ss could work in pairs to complete the conversations. Give 
them time to check their answers in the audio script or, if you 
think it would bene� t Ss to hear the complete conversations, 
play the recording again.

Answers:  2 time  3  have  4  meet  5  think  6  around  7  friend  
8  talk        

Alternative Approach 
 Prepare copies (one per pair of Ss) of the completed conversations 
from Ex. 2A and cut them up into separate lines. In pairs, Ss � rst 
separate the three conversations, then put them in order. They 
then listen to the recording to check, moving the lines around, if 
necessary, as they listen. 

S  
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    B  Go through the examples with the class and point out that 
they need to � nd three more examples of each. You could tell Ss to 
underline the phrases and/or write them in their notebooks.

Answers:  
    1    Excuse me, do you have the time? 

 What do you think of the music? 
  Are you from around here? 
  2    I hope we meet again. 
  I’m sorry, I can see an old friend over there. 
  Nice to talk to you.         

C    PRONUNCIATION sentence stress Y ou could remind Ss 
that the stress is usually on the words that carry the message of the 
sentence, and give them an opportunity to predict where the stress 
will be before they listen to the recording. When Ss listen again and 
repeat the phrases, tell them to say the stressed words a little louder 
than the others, to help them with the rhythm.

Answers:      
1   What  do you  think  of the  music ?   
2   Are you from  around   here ? 
   3   Is  that  the  time ?    
4    Nice  to  talk  to you.           

w LANGUAGEBANK  10.3 pp. 136-137

Give Ss time to read through the summary of phrases for 
starting and ending conversations. You could use Ex. 10.3A for 
conversation practice in pairs.

Answers: 
2 This is a nice place.  3  What do you think of the music?  
4  I can see an old friend  over there.  5  Nice to talk to you.  
6  I hope we meet again.  7  Is that the time? 
 8  I have a meeting in ten minutes. 

 Unit 10 Recording S10.6 

  Conversation 1  
  A:   Hi, Duncan. 
  B:   Hi, how are you? 
  A:   Good thanks. Hey, this is a great place. 
  B:   Yes, it’s really good. I often come here. 
  A:   … well, that was delicious. Let’s have coffee. 
  B:   OK … wait, is that the time? I’m sorry, I have a class at two. Here’s 

some money for lunch. 
  A:   No, that’s all right. Keep in touch! 
  B:   See you in two weeks, after the vacations right? 
  A:   Oh yes, that’s right. See you then … 
  Conversation 2  
  A:   Excuse me, do you have the time? 
  B:   Yes, it’s half past four. 
  A:   Thanks. So … erm … where are you going? 
  B:   Me? I’m going to … 
   … so you’re from Madrid. That’s interesting. 
  A:   Yes, well, I come from Córdoba. I moved to Madrid when I was 

ten. 
  B:   I see … Oh, look, this is my station. 
  A:   Look, here’s my card. 
  B:   And here’s mine. 
  A:   Very nice to meet you. 
  B:   Nice to meet you, too. 
  A:   I hope we meet again. 
  B:  I hope so, too. 
  A:   Goodbye. 
  B:   Bye!

S  
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  1  1
can brainstorm as many ways as possible of saying hello and 
goodbye. If Ss are from different countries, they can teach each 

line queue
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   Conversation 3  
  A:   What do you think of the music? 
  B:   It’s not bad. 
  A:   Hi, I’m Doug. 
  B:   Oh, hello. I’m Jo. 
  A:   So, are you from around here? 
  B:   No, I’m not actually. I’m from … 
  A:   … yes, and I was in China the next year. I speak Chinese, you know. 
  B:   Oh, really? 
  A:   And I speak four other languages. French, German, Spanish … 
  B:   I’m sorry, I can see an old friend over there. Nice to talk to you. 
  A:   Oh … and you. 
  B:   See you later. 
  A:   See you soon. 

  3A  Working in pairs or alone, Ss write the complete 
conversations in their notebooks.

Answers:  
    Conversation 1
 A: This is a good party. 
 B: Yes, it is. What do you think of the food? 
 A: It’s good. 
 B: I’m (your name). 
 A: Hi, I’m (your name). 
 B: Are you from around here? 
 A: Yes, I live in (place). 
  Conversation 2  
 A: Is that the time? 
 B:  Yes, it’s eleven o’clock. I have a business meeting tomorrow at eight. 
 A: And my train leaves at quarter past eleven. 
 B:  Nice to talk to you. 
A: Yes, I hope we meet again.         

   B  Ss should use the prompts for practice, rather than reading the 
full conversation from their notebooks. Once Ss are feeling con� dent 
with the conversation, you could suggest that they cover their side 
of the prompts, so they can only see their partner’s prompts, and 
practice again. Ss could also change some of the words in the 
prompts, e.g.,  food (music), good (great/terrible), business meeting (class/
appointment), eight (ten), train (bus), quarter past eleven (half past 
eleven).  Monitor the activity closely and be prepared to give Ss 
feedback afterward, particularly on their pronunciation. 

 LEARN TO  USE TWO-PART EXCHANGES 

  4A  Elicit some ideas for number 1 from the class as an example, 
then put Ss in pairs to discuss the rest. Point out that in this case 
 respond naturally  means without having to think about what to say, 
or saying something that people always say in this kind of situation. 

  B  Ss may need to listen more than once to write the responses 
accurately.

Answers:  1 B: Yes, it’s really good.  2  B: You too.  
3  B: I hope so, too.  4  B: Here’s mine.        

     

S  
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  C  Encourage Ss to cover the conversations in Ex. 4A and just 
practice from the prompts. 

 VOCABULARY   SAYING GOODBYE 

  5A  Ss can work in pairs and try to help each other complete 
the phrases before checking in the audio script. Point out that 
the only phrase that is not � xed is 2 ( in a few weeks/in an hour/in 
two months,  etc.), and that  see you soon  and  see you later  are used 
interchangeably, despite the apparent difference in meaning.

Answers:  1 see you soon  2  see you in two weeks  3  keep in touch  
4  bye  5  see you later        

   B  Ss can do this in pairs, or walking around the class talking to 
different people. The idea is  not  to repeat A’s phrase but to vary the 
way of saying goodbye. 

 SPEAKING 

  6A  Give Ss a few minutes to prepare what they are going to 
say/ask about the music, food, their plans for the weekend, what 
they did last weekend, etc. 

  B  If possible, set up the room to suggest a party rather than a 
classroom, e.g., move some furniture, play some music. You could 
demonstrate walking up to a student and saying  Hi (X), what do you 
think of  … ?  and wait for the student to respond, then gesture for the 
rest of the class to start talking. If you play music, you could pause it 
every minute or so, as a “cue” for Ss to move on to talk to someone 
else. Monitor and make notes of good language use and any problem 
areas for praise and correction later. 

Optional Extra Activity
Set up a situation in which the Ss are at a party where they don’t 
know anybody else (e.g., at a conference, or in the � rst week at 
college). Prepare prompts like the following on slips of paper and 
give one to each student:
  You don’t like parties. You’re bored.  
  You’re very hungry because you didn’t eat breakfast or lunch today.  
  You don’t have any friends, so try to make friends with people at the party.  
  You like talking about your pet � sh.  
  You were late for the party because of traf� c. Tell everyone you meet 
about it.  
  You’re very unhappy because you broke up with your boyfriend/girlfriend.  
  You are very interested in computers.  
  The music’s very loud and you can’t hear what people say.  
  You like talking about the weather.  
 Tell Ss they should use their prompt in the way they talk/act at the 
party, but they shouldn’t repeat exactly what it says to other Ss. 
Collect the prompts. 
 When the “party” has � nished, display all the prompts on the board 
and ask Ss to identify the person who had each one. 

 Homework Ideas
    • Ss imagine they are one of the people in conversation 2 or 3 from 

Ex. 1. They write an email to a friend telling them about meeting 
someone new: where they met, what they talked about, what they 
thought of the other person, etc.

  • Workbook:  Ex.1–3, p. 67    

     

Ask Ss how these two-part exchanges can help their 
speaking (because Ss can learn them and use them 
from memory, without having to think about what to 
say/how to say it). Put Ss in pairs to discuss alternative 
responses. Check their answers, then give Ss a minute 
or two to practice the conversations in Ex. 4A twice, 
so they use the alternatives.
1  Yes, it’s great/good/nice/not bad/OK.
2  Nice to talk to you, too./And you.
3  Me too./I hope so, too. 
4  Thank you./Thanks./And here’s mine./Here’s mine.

Speak outTIP
American
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10.4

MIRANDA 
 Introduction 
 Ss watch an extract from the BBC comedy series  Miranda , which 
shows the main character trying to change her life. Ss then learn 
and practice how to talk about a time when they learned something 
new and write a magazine interview.

SUPPLEMENTARY MATERIALS
Warm Up: prepare sets of cards with collocations (see notes).
  Ex. 2D   (optional extra activity) : prepare a handout with 
sentences about the DVD extract for Ss to choose the correct 
alternatives (see notes). 
  Ex. 3A:  bring in/download pictures of ideas for new things to learn. 
  Ex. 3B:  be prepared to answer questions about a time when you 
tried to learn something new. 

Warm Up  
  Review collocations from lessons 10.1 and 10.2. Prepare one set of cards 
per pair with the following collocations:  stop smoking, get � t, change jobs, 
play an instrument, ride a bike, get organized, make a coffee, drive a bus, lose 
weight, save money, spend time with friends, learn something new . 
 Ss put the cards in a pile face down in front of them and take 
turns to pick a card. The person with the card says the part of the 
collocation after the verb and their partner has to remember the 
correct verb and say the full collocation, e.g. 
  A: time with friends  
  B: spend time with friends  
  A: Correct!  

 DVD PREVIEW 

  1A  Ss could start by covering the prompts and trying to think of 
one thing for each situation, then tell the class their ideas. When 
Ss look at the prompts, you may want to check:  the wrong clothes 
 (give an example, e.g., jeans for a wedding),  feel stupid  (you could 
mime this),  too expensive  (you can’t pay for it). Give Ss a few 
minutes to decide which problems go with each situation.

Suggested answers:  
 learn something new: all the prompts apart from  It’s too expensive  
 change jobs: all the prompts apart from  The   teacher doesn’t like you, It’s 
too expensive  
 go to a new place:  You have the wrong clothes, You don’t know the people, 
It’s too expensive  
 spend time with friends:  You’re bored, You have the wrong clothes  
 try to get � t: all the prompts apart from  You don’t know the people          

   B  Before Ss read the information, check:  the star  (the most 
important person),  thirty-something  (between 31 and 39). Once Ss 
have checked their answers in pairs, they could think of a possible 
problem with each of the things Miranda does to become the ‘New 
Me’, then share their ideas with the class. Possible problems: 
  • the French class: she’s bored, she makes mistakes, the teacher 

doesn’t like her  
  • the new job: she has the wrong clothes, she’s bored, she doesn’t 

understand what to do  
•   the diet club: she feels stupid, she doesn’t know the people, 

it’s too expensive  
•   the Japanese restaurant: it’s too expensive, she doesn’t understand 

what to do  

Answers:  
1  Miranda wants to change her life.
  2   She:   learns something new,   starts a new job,   goes to a new place,

  spends time with friends.             

    DVD VIEW 

  2A  Give Ss time to read through the problems and places before 
they watch the extract. Check  get stuck  (mime walking along 
and your foot getting stuck in a hole),  pies and candy  (simple 
board drawing). You could play the extract without sound the 
� rst time: Ss can match the problems and places without hearing 
what Miranda says.

Answers:  1 a), d)  2  c)  3  b), f)  4  a), e)        

   B  Ss try to remember/predict which phrases Miranda said. 

  C  When Ss have checked their answers, you could also ask them 
who says the other phrases. 
b)–her friend at the French class 
 f), g)–the teacher at the diet club 

Answers:  c) d) h) i) j)        

  D   Give Ss a minute or two to predict the order of the sentences, 
then play that part of the DVD again for them to check. 

Answers: d ) a) c) b) e)        

Optional Extra Activities
1  Comprehension activity, using the past simple. Write or display 

the following on the board, or put them on a handout for Ss:
   a) The French teacher was Miranda’s   friend/teacher   at school.  
   b) Miranda wanted to leave before he   saw/smiled at   her.  
   c) Miranda felt   nervous/hot   when she arrived at her new job.  
   d) At the diet club the   meat/fruit   and vegetables were on   

the right.  
   e) At the restaurant Miranda’s   bag/necklace   got stuck.  
   f) She offered another customer   soy sauce/tea.  
   (Answers: a) teacher b) saw c) nervous d) fruit 

e) necklace f) soy sauce)  
 2 Role-play activity. In pairs, Ss choose one of the following 

situations and role-play the conversation between the two people: 
 •   Miranda and her roommate, telling her about the things she 

tried and what happened. 
 •   The French teacher and his wife/girlfriend, telling her about 

Miranda. 
 •   The woman working at the sushi restaurant telling her friend 

about Miranda. 
 •   Another student from the diet club, telling a friend about what 

happened. 
 Invite Ss to act out their conversations for the class. 

 DVD 10 Miranda  

 Miranda tries a French class
M= Miranda S= Stevie MC = Mr. Clayton

M: I don’t like school.  It’s freaking me out.  Don’t run in the 
corridor, pull your skirt down. What is this?

S: Oh wow!  He’s lovely! Cute smile.
M: Oh, it’s him! Stevie, that’s Mr. Clayton, my old French teacher.
S: No way.
M: Right, I’m going to go before he can see me.
 I’m stuck in the chair.
 Stevie … I’m stuck in the chair!
S: It’s about to start.
MC: Bonjour la classe.
 Miranda?
M: Good evening. Bonsoir.
Miranda tries a new job
M= Miranda

M: OK, I can do this … deep breath. 
Oh … oh.
Hi, morning … just got a very hot leg!
Yo! 

roommate fl atmate
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Miranda tries a diet club
M= Miranda W = Woman G = Group

W: Gather. Gather please. That’s it. Gather ‘round please. So, which 
section, to the left or the right, looks the most delicious?

G: To the left.
W: No, try again.
G: To the left.
M: I think we’re always going to say to the left, to the left … tell you 

for why, it’s got pies on it.
W: Look, I am just trying to help you help yourself.
M: Say what?
W: Help yourself.
M: Thank you very much. It looks lovely.
W: No, not to the buffet! Sit down!
Miranda tries a new Japanese restaurant
M= Miranda W = Woman  

M: No, I’m stuck. My trinity necklace.
W: Cindy’s on the � oor.
M: My trinity necklace.
M: I’m stuck. Actually sorry, sorry. OK …
W: Just un, just undo it at the back.
M: I can’t. There’s too much down the hole. So sorry, sorry. sorry. 

Hello, afternoon. I’ve unhooked, I’ve unhooked, sorry about this, 
sorry, sorry. Sorry about this. Can I? I mean whilst I’m here, OK. 
Hello again. Right, where were we?

W: Leaving.
M: Quick!

American speakout something new

3A     Start by brainstorming some examples of new things people 
learn. You could bring in/download pictures to represent some 
of the following and display them on the board to help Ss with 
ideas: a sport (e.g., sailing, skiing), a game (e.g., cards, chess), 
riding a horse/a bike, playing a musical instrument, dancing, 
painting/drawing, making clothes/jewelry/pottery, photography, 
cooking (e.g., Italian/Indian/Chinese food), learning another 
language. Give Ss time to make notes, working alone. 

  B  You could start by inviting different Ss to ask you the questions 
about a time you tried to learn something new. 

  C  You may need to play the recording twice for Ss to answer all the 
questions fully. Give them time to compare answers before listening 
a second time.

Answers: 
 1 She started to learn guitar three years ago because she can sing  

and she likes music.
  2   Alone (at � rst) but she wasn’t very good. 
  3   She had a teacher. He was good. 
  4   The teacher gave her homework. She learned to play well after 

four months. She still plays.         

    D  Give Ss time to read the key phrases, then play the recording again.

Answers: 
  I wanted to learn [to play guitar ✓/to cook] because … 
 I went to a class. 
 I tried to learn it [alone ✓/with a friend]. 
 I was/wasn’t ✓ [very] good at it. 
 The teacher was [great ✓/good/not very good]. 
 After [four ✓/ six] months I [played guitar ✓/did it] really well. 
 I still [do it/play ✓] every day.          

S  

10.9

Optional Extra Activity
Remind Ss about some of the prompts in Ex. 1A by asking them to 
complete the following sentence stems with some of the prompts:
  I went to a class but (the teacher didn’t like me/I made mistakes).  
  I tried to learn it alone but (I didn’t understand what to do/I wasn’t good 
at it).  
 Ss could also change the prompts to the positive: 
  The teacher was great because (I didn’t feel stupid/I wasn’t bored/
I made mistakes but it was OK).  

   4A  First, give Ss time alone to prepare what they want to say: 
direct them back to their answers to the questions in Ex. 3A and 
tell them to use the key phrases and their own ideas to expand 
the answers into a story. When they practice telling their story 
to their partner, encourage the partners to give feedback, e.g., 
suggest some other information they could include, or explain 
something more clearly. 

  B  Put Ss in groups of four or � ve. Tell Ss that while each person 
is talking about their experience, the listeners should note and 
write one question about what the person tried to learn to ask them 
when they’ve � nished. Point out that Ss will need this information 
about each other for Ex. 5B and for their homework. Monitor Ss as 
they tell their stories and make notes of good language use and any 
problem areas for praise and correction at the end. 

 Unit 10 Recording S10.9 

 Three years ago I bought a guitar. I wanted to learn to play guitar 
because I can sing and I like music. I tried to learn it alone. I had a 
book and I practiced every day. I learned some songs and I played 
guitar and sang the songs. I was happy but then my boyfriend said I 
wasn’t very good at it. He said I needed a teacher. So I found a teacher 
and studied guitar with him. The teacher was great but it was very 
different because he gave me homework every week. After four months 
I played guitar really well. I still play every day. 

 writeback an interview

 5A      Give Ss time to read the interview, then discuss the 
questions in pairs.

Answers: 
1 To use  Twitter . Because his or her friends use  Twitter .
 Answers to  2  and  3  will vary.            

   B  Ss should use the notes they made while they were listening 
to other Ss in Ex. 4B. Point out that they should also extend the 
interview beyond the last line of the example interview in Ex. 
5A, i.e., they should include questions and answers about how the 
person learned ( Did you have a teacher?)  and how successful they were 
 (Were you good at it? Do you still do it now?) . You could then invite 
some individuals to read out their interview with a new partner (not 
the student in the interview) and ask the rest of the class to guess 
who it was. 

 Homework Ideas
Ss write an interview with another student from their group in 
Ex. 4B. 
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  BE GOING TO  

  4A  Tell Ss that the man wrote a list when he decided to do the 
things earlier. Elicit other places to write plans, e.g., in an agenda, 
in the calendar, on your computer or in your phone. Put Ss in pairs 
to write the sentences and help each other with the correct verbs.

Answers:  
 He’s going to meet Sue and Jenny at the café. 
 He’s going to get � t at the gym. 
 He’s going to get 200 dollars at the ATM. 
 He’s going to get/buy a newspaper at the newsstand. 
 He’s going to buy/get aspirin at the drugstore.        

Optional Extra Activity
 Tell Ss to close their books and write the following prompts on the 
board: 
  shampoo bread and coffee do a class 125 dollars 
Tim and Mike a magazine  
 Ss write the man’s plans, remembering the places that he’s going to 
go to and matching the prompts to them, e.g. 
  He’s going to buy shampoo at the drugstore.  

     B  You could demonstrate this by writing four places for yourself. 
You may also want to brainstorm some names of places with the 
class, e.g.,  the library, the doctor’s, the dentist’s, the swimming pool, the 
movie theater, (name) school, the garage,  etc. 

  C  Demonstrate the activity with a student taking the part of B. 

 STARTING AND ENDING CONVERSATIONS 

5  A  Give Ss a few minutes to complete the conversation, 
working alone.

Answers:  
 A: Hi!
 B:  Oh, hi. How  are  you? 
 A: Good, thanks. This is a  nice  café. 
 B:  Yes, I sometimes come here for lunch. 
 A: Really? What  do  you think of the food? 
 B:  Er … it’s good. Wait, is  that  the time? 
 A: No, that clock’s wrong. It’s two o’clock. 
 B:  Oh no, my train leaves in � ve  minutes ! 
 A: No problem. There’s a train every half hour. 
 B:  Sorry, I can see an old friend over  there . 
 A: Oh, OK.  Nice  to talk to you. 
B:  You too. See  you  soon …  

     B  Encourage Ss to look up from the page as much as possible, and 
cover the conversation when they feel con� dent with it. 

  C  Demonstrate how to change the parts in bold, e.g. 
  A:   Very well  ,     thanks. This is a nice   restaurant  .  
  B: Yes, I sometimes come here for   dinner  .  

  D  Ss can either change partners or stand up and walk around 
the class, practicing the conversation with different people, and 
changing it as they go along. Monitor this speaking practice and be 
prepared to give feedback on Ss’ language use. 

 SAYING GOODBYE 

6    You could run this as a competition in teams. To win points, Ss 
need to spell the corrected word correctly.

Answers:  1 See you late r .  2  By e .  3  See you  one   next  week. 
 4  Keep  on   in  touch.  5  See  you   soon.         

   LOOKBACK 
 COLLOCATIONS 

  1A  You could run this as a race. The � rst pair to write in the 
correct verbs and bring them up to show you wins the race.

Answers:  
 2  I  read  chess every weekend.  play 
  3   It’s easy to  ride  maps.  read  
  4  I  play  two languages.  speak  
  5   I  cook  all my clothes.  make  
  6   I don’t  remember  Powerpoint in my job.  use  
  7   I would like to  make  a horse.  ride  
  8   It’s easy to  use  phone numbers.  remember           

   B  You could either elicit the words/phrases from the class as a 
whole, or put Ss in pairs and give them a time limit.

Suggested answers:  
 play: football, the guitar, computer games
 read: music, words in Arabic 
 speak: Spanish, Japanese 
 make: a pizza, a coffee, a sandwich 
use: a computer, a coffee machine
 ride: a bicycle, a motorcycle 
  remember: information, English words, birthdays             

   C  Ss could also use the verbs they thought of in Ex. 1B to change 
the sentences and make them true, e.g.,  I often cook pasta. I play 
football every weekend.  

  CAN/CAN’T  

  2A   Tell Ss to write the questions in their notebooks. You could 
say the questions for Ss to repeat, making sure that they stress 
the noun and the main verb, e.g. 
  What   languages   can you   speak  ?  

Answers:  
    What computer programs can you use? 
 What sports can you play? 
 What food can you cook? 
 What important dates can you remember?              

  B  Tell Ss to ask each other the questions in random order, so they 
can’t predict which question is next and have to listen to each other. 
Ss could report back to the class on things they have in common, 
and any of their partner’s answers that they thought were surprising. 

Alternative approach
 Tell Ss to include one answer which is not true. Their partner then 
has to guess which answer it is, but they only have two chances to 
guess. Ss win a point if their partner doesn’t guess correctly. 

 LIFE CHANGES 

  3A  Ss could do this alone or you could run it as a race in pairs.

Answers:  2 change jobs  3  save money  4  learn something new  
5  spend more time with friends  6  work less and relax more  
7  help others  8  stop smoking  9  lose weight  10  get � t        

     B  You could suggest that Ss put the life changes in order from  easy 
 →  dif� cult  before they start discussing. For  stronger classes  ,  tell them 
to justify their answers, e.g.,  It’s easy to learn something new if you 
want to do it.  
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